
Case Study - Qlikview for Crescent

A Smart ERP Services Case Study

Challenges
The biggest challenge was the lack of detailed ERP system documentation. SmartERP had to investigate and find 
out the appropriate data sources (tables/columns) for most of the dashboards.

Some of the data sources, like the Payroll System, were outsourced. Thus, it was a challenge to get the data from 
the outsourced companies, integrate it, and transform it into QlikView loadable format.

Since it was the customer’s first experience with the offshore model, getting clarity on the customer’s thoughts 
and requirements was a challenge in itself.

Benefits
The total cost of ownership using QlikView was much lower than that of other BI tools, which translated to 
increased ROI for the customer. QlikView’ s associative technology and the fact that data integration is included 
in the tool allows the customer to start small and keep costs low until the benefits of the technology are proven.

The trend analysis dashboards helped the senior executives analyze the current scenario and design future strategies.

The solution allows thousands of dimensions and any value of any dimension can act as the starting point of 
analysis.
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Client 
The client is a manufacturing company based in US 
and supplies custom injection-molded products from 
prototype to high volume. It serves clients from 
various fields like Electronic/Electrical, Medical, 
Dental, Defence, Safety, Aerospace, Consumer.

Work
QlikView was chosen as the customer’s preferred BI 
tool since it could draw data from the transaction 
system to deliver interactive and actionable analytics.

Our QlikView experts’ team initiated the engagement 
by analyzing and documenting the existing reports, 
examining the data, and creating the star model.

Event-based scheduling was done to load the outsourced 
data into a QlikView document. 

Robust charts, graphs, and different varieties of 
tables were incorporated in the dashboard. Every UI 
element can be clicked on to query and explore the 
data.

About SmartERP
SmartERP is a new generation software services 
company focused on providing both end-to-end 
Software solutions using proprietary methodologies, 
and real-world business experience in assessments, 
implementations, upgrades, support, and maintenance. 

SmartERP’s model and methodologies are geared to 
ensure that our customers achieve the highest value 
at the lowest cost. Our experience, mature delivery 
model, and technical competencies make SmartERP 
the ideal partner for your strategic initiatives.

At SmartERP, we incorporate flexible tools and 
methodologies with extensive industry and technology 
domain experience to successfully deliver the highest 
quality work on time and on budget.


